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Mechanical Products Limited Warranty
STANLEYBlack&Decker, Inc. (“STANLEY”) warrants its Assembly 
Technologies mechanical products to the original purchaser to be 
free from deficiencies in material or workmanship for the useful life 
of the product.  
 Under this lifetime limited warranty STANLEY will, at its 
discretion, repair or replace any product which, upon inspection, is 
acknowledged by STANLEY to be defective.  
 This limited lifetime warranty shall apply to products which have 
been used under normal operating conditions for their intended 
use and shall not apply to products which have been subjected to: 
abnormal wear and tear, abuse, misuse, improper maintenance, 
negligence, continued use after partial failure, accident, alterations 
or repairs with non-genuine STANLEY replacement parts. 

Electronic Products Limited Warranty
STANLEY warrants its Assembly Technologies electronic products 
to the original purchaser to be free from deficiencies in material or 
workmanship for a period of one year after the date of shipment.  
 Under this limited warranty STANLEY will, at its discretion, repair 
or replace any product which, upon inspection, is acknowledged by 
STANLEY to be defective.  
 This warranty shall apply to products which have been used 
under normal operating conditions for their intended use and shall 
not apply to products which have been subjected to: abnormal 
wear and tear, neglect, component degradation, improper handling, 
overload, abuse, misuse, improper maintenance, use with improper 
accessories, or where alterations have been made. 

Software Products Limited Warranty
STANLEY warrants its Assembly Technologies software products 
to the original purchaser to be free from deficiencies in material or 
workmanship for a period of one year after the date of shipment.  
 Under this limited warranty STANLEY will, at its discretion, make 
available replacement software or an upgrade for any product 
which, upon inspection, is acknowledged by STANLEY to be 
defective. Installation of the software shall be the responsibility of 
the requestor.  
 This warranty shall apply to products which have been used with 
specified, compatible hardware under normal operating conditions 
for their intended use and shall not apply to products which have 
been: modified, misused, improperly handled, improperly maintained, 
or used with non-compatible hardware or accessories.

OEM Products Limited Warranty
Some STANLEY Assembly Technologies custom engineered systems 
include components manufactured by others. The limited warranties 
of each individual manufacturer shall apply to these components 
and STANLEY makes no representation or warranty of any kind, 
expressed or implied, with respect to such components.

General Terms
This limited warranty gives you specific legal rights and is in lieu 
of all other warranties, expressed or implied, including the implied 
warranties of merchantability and fitness for a particular purpose. 
Some states and countries do not allow limitations on implied 
warranties, so the above may not apply to you. You may also have 
other rights which vary by state or country.  
 STANLEY shall not be responsible for incidental or consequential 
damages or the inability to use its products for any purpose 
whatsoever. STANLEY’s maximum liability shall not in any case 
exceed the contract price for the products claimed to be defective. 
Some states and countries do not allow the exclusion or limitation 
of incidental or consequential damages, so this specific limitation or 
exclusion may not apply to you.

Specification Changes
STANLEY retains the right to discontinue and/or change 
specifications of any Assembly Technologies products without 
responsibility for incorporating changes in products already sold.

Warranty Claims
To apply for warranty consideration, the original purchaser should 
take the following action: 

a)   Contact the STANLEY Assembly Technologies customer service 
department to obtain a “Return Authorization Number” and 
“Warranty Claim Report Form.” 

b)   Package the product including proof of purchase and the 
completed warranty claim form.

c)   Note the Return Authorization Number on the exterior of the 
package and return freight to: 

   STANLEY Assembly Technologies 
Central Repair Facility  
5335 Avion Park Drive 
Cleveland, Ohio 44143-2328 

In the event that a product is repaired or replaced under the terms 
of the warranty, the warranty period of the repaired or replacement 
product shall be limited to the remaining portion of the original 
warranty period.
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